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LEARNING OUTCOMES LEARNING ACTIVITIES EVALUATION METHODS 

3. Use a variety of 
collection 
equipment to 
perform 
venipunctures 
and capillary 
collection on 
cooperative adult 
and pediatric 
patients.  

 

Laboratory/Demonstrati
on and Practice  
AV/Multimedia 
Materials  
Role Playing  
Models/Mannequins 
and Manipulatives. 

 

Study Questions  
Clinical Evaluation  
Daily Laboratory 
Review  
Performance 
Competencies  

 

4.Describe test 
requisition 
systems and 
procedures for 
the correct 
handling, 
transport and 
processing of 
specimens to 
ensure quality 
and properly  

      identified patient 
specimens. 

 

Lecture/Discussion  
Assigned Readings  
Written Examinations  

 

Case Studies  
Examinations  

 

5. Apply principles of 
safety, aseptic 
technique and 
infection control 
to the 
phlebotomy 
procedure.  

 

Laboratory/Demonstrati
on and Practice  
Role Playing  
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LEARNING OUTCOMES LEARNING ACTIVITIES EVALUATION METHODS 

8. Apply effective 
communication 
and interaction 
skills with 
patients and 
colleagues.  

 

Laboratory/Demonstrati
on and Practice  
Role Playing  

 

Performance 
Competencies  
Clinical Evaluation  
Case Studies  
Daily Laboratory 
Review  

 

9. Demonstrate 
professional 
conduct and 
appearance in 
the student 
laboratory and at 
the clinic site. 

 

Laboratory/Demonstrati
on and Practice  
Role Playing  

 

Performance 
Competencies  
Clinical Evaluation  
Daily Laboratory 
Review  

 

10. Perform adult 
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LEARNING MATERIALS: 
Textbook: McCall, R. (2020). Phlebotomy Essentials (7th ed. enhanced). Jones & 
Bartlett Learning  
Textbook: McCall, R. (2020). Student Workbook for Phlebotomy Essentials (7th ed. 
enhanced). Jones & Bartlett Learning 
Textbook: AHA Heartsaver First Aid CPR AED Student Workbook (2020). AED 
Superstore  
Suggested Reading:  
McCall, R. (2020). Phlebotomy Exam Review (7th ed. enhanced).  Jones & Bartlett 
Learning 
 
Other learning materials may be required and made available directly to the student 
and/or via the College’s Libraries and/or course management system. 
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This course is consistent with Montgomery County Community College’s mission


