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LEARNING OUTCOMES LEARNING ACTIVITIES EVALUATION METHODS 

4.  Describe the role of the 
PTA as patient 
advocate and the 
importance of 
communication in 
establishing and 
developing the patient ï 
PTA relationship. 

Lecture / Discussion 
Textbook Readings 
Supplemental Handouts 
Case Study / Application 

Written Assignments 
Portfolio Prep 
Student Presentation 
Summative Written 
Examinations 
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